----- Original Message-----

Sent: Tuesday, January 16, 2007 9:31 AM

We would like to thank Quality Wholesale Homes for having such a caring and knowledgeable
person as Stephanie Hardman for us to interact with in purchasing our manufactured home.

She has been exceptionally helpful with any concerns or questions that we have had. If she
needed to contact anyone to find out answers her prompt reply to us was a unexpected surprise.

The conversations we have had with Stephanie has shown us that she is someone who enjoys
her job and cares for her customers like they are people purchasing their home and not just a
number buying a product.

Thank you,

Scott & Cyndee



